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The two major groups of permanent employment at the University are referred to as “SPA” and “EPA.” These
two groups have additional sub-divisions.

The provisions of the State Personnel Act of North Carolina govern SPA positions. This includes most staff
positions.

EPA positions are exempt from the provisions of the State Personnel Act of North Carolina. This includes all
faculty positions and most research, instructional and senior administrative positions.

Permanent part-time SPA and EPA employees working 20- 29 hours per week are eligible for all benefits
except mandatory retirement and 401(k). The employee must pay the full cost of health coverage.

Permanent full-time SPA and EPA employees working 30 or more hours per week are eligible for all benefits.
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In benefit programs that provide coverage for your dependents, the rules are as follows:

Dependent children are eligible for coverage up to age 19. Coverage may continue beyond 19 up to age 26, if a
full-time student. Spouse is eligible for coverage under all benefit programs. Stepchildren may also be eligible.
According to the State Health Plan, “dependent child also includes a step-child of the member who is married
to the step-child’s natural parent. To be eligible, the stepchild must have his or her primary residence with the
member” which is later defined as living in the member’s primary household at least 50% of the time.

Coverage for most benefit programs begins the first of the month following your hire/appointment date,
except for retirement, which begins as of your hire/appointment date.

The information contained in this document is not a contract and is subject to change by the proper
authorities. It should be understood that explanations in this summary cannot alter, modify or otherwise
change the controlling legal documents or general statutes in any way, nor can any right accrue due to any
inclusion or omission of any statement in this document.

To review additional details concerning the benefit programs and services listed in this summary, please visit
our website at http://www.unca.edu/hr.

You can also call the Benefits office at 828-250-2357 to speak with a Benefits Specialist if you have questions
or need clarification concerning how our programs work.
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Health and Wellness Programs

Two NC SmartChoice Preferred Provider Organization (PPO) plans with varying benefits are available to
employees. These PPO plans are underwritten by the State Health Plan of North Carolina and administered by
Blue Cross Blue Shield of North Carolina. You may choose to use in-network or out-of-network providers.

The University contributes $377.22 toward the monthly cost of coverage for permanent full-time employees.
Permanent part-time employees are eligible for health insurance; however, they are responsible for the total
cost. Spouse and dependent coverage may be obtained at an additional cost to the employee.

Through the NC Flex program, the University offers a dental plan administered with United Concordia
with high and low option dental coverage. Preventive, basic and major services are covered under the
low and high options, but they differ in how they pay for covered services. Participants can visit any
dental provider.

Employee pays the full cost of coverage.

The Vision Care Plan offers the option of full coverage for vision care services and materials from a
network of more than 1,800 vision providers that includes ophthalmologists, optometrists and optical
companies.

Employee pays the full cost of coverage.

The Cancer Insurance plan provides benefits to pay for expenses related to cancer and 29 other
specified diseases. This plan is sponsored by NCFlex and administered by American Heritage Life, an
Allstate Workplace Division

Employee pays the full cost of coverage.

The Critical lliness program complements medical coverage, but does not replace it. The coverage pays
a lump sum when a covered person experiences a medical condition outlined in the plan.

Employee pays the full cost of coverage.

The Health Care flexible spending account is a pre-tax benefit for reimbursing employees for out-of-
pocket medical expenses. The reimbursement amount is based solely an employee’s pre-tax
contributions to the spending account. For information on Dependent Day Care flexible spending
accounts, see the Work/Life Programs section of this summary.
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The Dependent Day Care Flexible Spending Account (DDCFSA) offers tax-free reimbursement for
childcare and adult day care expenses. The annual employee pre-tax contribution to the Dependent
Day Care Flexible Spending Account must be at least $120 per year and no more than $5,000 per year.

The University offers an Employee Assistance Program to help employees resolve personal problems that may
adversely affect job performance such as stress, tension, financial crisis, etc. The program seeks to restore

individual health and productivity, improve efficiency, and retain experienced employees. It is available to all
employees and anyone in their household.
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Leave Programs

EPA Non-Faculty Employees are entitled to 24 days of vacation leave and 12 days of sick leave per calendar
year. The amount of annual leave is adjusted proportionately for part-time employees in covered positions
who work half-time (50% FTE) or more. Leave is earned on a monthly basis. The monthly earnings amount is
equal to one-twelfth (1/12) of the annual leave accrual rate for each month the employee works or is on
approved leave with pay at least half the working days of a month.

The Chancellor, Provost, Vice Chancellors and others who are classified as EPA non-faculty Tier | senior
academic and administrative officers are entitled to 26 days of vacation leave and 12 days of sick leave per
calendar year.

Permanent employees regularly scheduled to work 20 or more hours and who are in pay status for at least
one-half of the days in a month are eligible to earn leave. Permanent full-time employees (40 hours per week)
earn vacation and sick leave according to the chart below. Permanent part-time employees (regularly
scheduled to work 20 hours or more each workweek) earn leave on a pro-rated basis according to the number
of scheduled work hours each week.

Years of Service Vacation Leave Sick Leave
0-2 94 hours (7.83 per month) 96 hours

2-5 110 hours (9.17 per month) 96 hours

5-10 134 hours (11.17 per month) 96 hours
10-15 158 hours (13.17 per month) 96 hours
15-20 182 hours (15.17 per month) 96 hours

20+ 206 hours (17.17 per month) 96 hours

Voluntary shared leave allows one employee to assist another employee in the case of a prolonged medical
condition that exhausts the employee’s available leave and would otherwise force the employee to be placed
in leave without pay status, resulting in a loss of income and benefits.

The University makes available a variety of leave programs for employees, including Family & Medical Leave,
Civil Leave and Military Leave.

Faculty are granted leave for serious illness and parental leave. Details regarding this leave can be found in
the faculty handbook at www.unca.edu/aa
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The State provides for 11 paid holidays each calendar year. However, if Christmas Day falls on a Tuesday,
Wednesday, or Thursday, the State provides for 12 paid holidays for the calendar year. Holidays are
announced annually at www.unca.edu/hr.

In its commitment to develop a model workplace wellness program, UNC Asheville created the Workplace
Wellness Committee. In addition to workshops and incentive programs, the Workplace Wellness committee
builds awareness of healthful activities available to UNC Asheville employees including free membership to
the Health and Fitness center.
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Retirement Programs

TSERS is a defined benefit plan. Under this type of plan, the benefit you receive at retirement is based on a
formula. This formula considers your years and months of creditable service, your age, and the average of
your salary during your 4 highest paid consecutive years. Participation is mandatory for all permanent full-time
SPA employees and optional for EPA Non-faculty and Faculty.

Employee contributes 6%
University contributes 8.75% as follows (effective 7/1/09):
e 3.57% TSERS pension fund
e 4.50% Retiree Health Plan Reserve
e 0.52% State Disability Income Plan
e 0.16% Death Benefit

The ORP is a defined contribution plan. This program is an option or alternative to TSERS for EPA Non-faculty
and Faculty. Under the ORP, you control your investment choices, distribution methods and retirement goals.
The choice between TSERS and ORP is a one-time irrevocable decision.

The University has authorized four investment providers: Valic, Fidelity Investments, Lincoln Financial Group
and TIAA-CREF.

Employee contributes 6%

University contributes 6.84%.
The University also contributes to TSERS for each employee who participates in the ORP, to cover the costs of the Retiree
Health Plan Reserve and the State Disability Income Plan.

LEORS is a defined benefit plan. Under this type of plan, the benefit you receive at retirement is based on a
formula like the TSERS program. This plan is mandatory for full-time permanent law enforcement officers.
Employee contributes 6%
University contributes 13.75% as follows (effective 7/1/09):
e 3.57% TSERS pension fund
5.00% State 401(k) Plan
4.50% Retiree Health Plan Reserve
0.52% State Disability Income Plan
0.16% Death Benefit
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You may participate in a Supplemental Retirement Plan and put money away for your retirement in addition
to the 6 percent you may be required to contribute to either TSERS or the ORP. There are three types of plans:

- A 401(K) plan administered by Prudential, sponsored by the State of North Carolina and governed by
the Department of the State Treasurer. You must be contributing to either TSERS or the ORP to be
eligible to participate.

- A 403(b) plan administered and sponsored by the UNC System. This plan has two investment vendors:
TIAA-CREF and Fidelity. Roth options are available.

- A 457 deferred compensation plan administered by Prudential, sponsored by the State of North
Carolina and governed by the Department of the State Treasurer. All permanent part-time and full-

time employees are eligible.

FICA is withheld from all supplemental retirement programs.
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Life Insurance and Income/Asset Protection

The University offers employees group term life insurance through the NCFlex program. The provider is ING.
The program offers you the flexibility to change your level of coverage as your needs change.. Minimum
coverage is $10,000. The maximum coverage is five times salary, not to exceed $500,000.

Employee pays the full cost of coverage based on age and salary.

The University offers employees accidental death & dismemberment insurance insurance through NC
underwritten by AC Newman. You can elect individual or family coverage in amounts up to $500,000. Also
included in the premium is a Worldwide Emergency Travel Assistance Service provided by Assist America.

Employee pays the full cost of coverage.

Short-Term Disability benefits are provided after one year of retirement service, following a 60-day waiting
period, equal to 50% of salary up to $3,000.

Long-Term Disability benefits are provided after five years of retirement service, following short-term period,
equal to 65% of salary up to $3,900.

The University pays the full cost of this coverage.

The University offers Supplemental Disability programs though Liberty Mutual for employees enrolled in the
Teachers’ and State Employees’ Retirement System and through The Standard for employees enrolled in the
Optional Retirement Program. These plans are designed to fill in the gaps of the State’s plan for the first year
of employment and provide a supplement during the short-term and long-term periods of the State’s plan.

Employees pay the full cost of coverage.

The North Carolina Defense of State Employee’s Act provides that an employee may request legal
representation by the Attorney General if he or she is sued for matters arising within the course and scope of
University employment. If the Attorney General consents to representation, which is usually the case if you
were acting within the scope and course of your employment, the State is responsible for the first $1,000,000
as of June 2008 of any judgment. An Excess Liability policy may cover the remaining judgment amount.

State of North Carolina and University pay the full cost of coverage.
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Educational Programs

The purpose of the Tuition Waiver Program provides an opportunity for an eligible employee to have the
tuition waived for a course taken at any of the constituent institutions of The University of North Carolina
system. Participation is voluntary and courses may be taken for career development or for personal interest.

The educational assistance program provides reimbursement of academic costs if funds are available at the
agency level, and/or time off the job if the course is available only during working hours.
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Other Benefits and Services

Some of the other benefits available to UNC Asheville employee include:

Insurances available through the State Employees’ Association of North Carolina (SEANC) (membership
required) to include but limited to:

Term Life Insurance

Short Term Supplemental Disability
Pre-Paid Legal

Home Owner’s and Auto Insurance

Supplemental insurance plans are also available through a local AFLAC agent. Additional information is
available from your Human Resources Benefits Office.

Use of campus facilities to include:
e D. Hiden Ramsey Library
e Theatre UNC Asheville and Tanglewood Children’s Theater productions

Please contact each facility for details regarding individual use policies.
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