Office of State
PERSONNEL Flexible Spending Account

ucn Enhancements

New NCFlex Dedicated FSA Customer Service Line — 1-877-371-2926

» Beginning March 13, 2006, you may use the new NCFlex toll-free phone
number — 1-877-371-2926. This is part of our continuing effort to improve
our customer service.

*  You no longer need to enter a company number when calling this new toll-free line.

Update Regarding ClaimsPlus®™ Online Reimbursement System

We regret to inform you there is a delay in the launch of the ClaimsPlus*™ Online Reimbursement
System. We will provide additional information as soon as it is available. Updates will be posted

as new Hot Topics on the NCFlex.org website.
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